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“One of them, an expert in the law, tested him with this question:  "Teacher, 
which is the greatest commandment in the Law?" Jesus replied: "'Love the Lord 

your God with all your heart and with all your soul and with all your mind.' This is 
the first and greatest commandment. And the second is like it: 'Love your 
neighbour as yourself.' All the Law and the Prophets hang on these two 

commandments." (Matthew 22:35-40) 
 

(John 17:20-21, 1 Corinthians 3:3) 

 
TWO CATEGORIES OF CAUSES OF ANGER: 

1. SIO (Stupid Inanimate Objects) 

2. Other People 

STEPS TO RESOLVING CONFLICT: 
 

1.  _____________________  CONFLICT (Matthew 18:15)  
 

2. I MUST  __________________________________    
 

3. APPROACH, DON’T ______________  THE PERSON (Ephesians 4:26) 
 

 APPROACH WITH THE RIGHT ATTITUDE (Proverbs 14:17) 

 

4. NO __________________________  (Matthew 18:15, Philippians 4:2) 
 

5. USE  _________________________ (Matthew 18:15) 
 

6. AIM AT _______________________  (Matthew 18:15) 
 

 

 


